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FAQs for Customers 
 
 
What is the Ontario Electricity Rebate?  
 
The Ontario Electricity Rebate (OER) is a new, 31.8 per cent on-bill rebate that replaces the 
previous 8% provincial rebate and electricity rate relief provided through the Fair Hydro Plan.  
 
Why has my bill changed?  
 
The Ontario Electricity Board has made changes to rates and electricity bills to make your 
electricity costs more transparent and easier to understand. 
 
What are the changes?  
 
Previously, residential, farm and most small business electricity consumers received a reduction 
on their bill that was built into the price of electricity. This meant that you could not see the 
amount of the reduction or the true cost of electricity. 
 
Starting November 1, 2019, the built-in reduction and the previous 8% rebate are being 
replaced with the Ontario Electricity Rebate (OER). This will allow you to see the true cost of 
electricity on your bill and the full value of your OER if you are eligible for it. 
 
Will this affect the support I already receive?  
 
No. For those customers who already receive support from other provincial programs such as 
the Ontario Electricity Support Program (OESP) or Distribution Rate Protection (DRP), these 
programs will stay in effect and will be included under Total Ontario Support on your bill.  
 
Will my electricity bill go up?  
 
Hydro rates are very complex with many variables. Your cost-of-electricity depends on how 
many kWh’s are used and whether the electricity is consumed during on-peak, mid-peak, or off-
peak hours. 
 
The cost of your electricity will vary depending on your usage. Your bill could go up, down or 
remain the same. For an accurate bill calculation with the new rates, please visit 
https://www.oeb.ca/consumer-protection/energy-contracts/bill-calculator to utilize the OEB’s 
bill calculator.  
 
Who is eligible for the Ontario Electricity Rebate?  
 

https://www.oeb.ca/consumer-protection/energy-contracts/bill-calculator


The Ontario Electricity Rebate (OER) is for households, farms, long-term care homes and many 
small businesses. All ratepayers who were eligible for the previous 8% rebate will receive the 
Ontario Electricity Rebate (OER) as of November 1, 2019. 
 
The Ontario government is working to identify large-volume multi-unit complexes who are 
currently receiving the 8% rebate, to ensure that the program is treating consumers fairly. 
 
How do I know if I need to provide a Notice?   
 
If you are required to provide notice, you will be notified by InnPower prior to November 30, 
2019. The Notice that needs to be completed will be included in this communication.  
 
What are the Notice Requirements?  
 
Customers that were receiving the rebate but do not satisfy the revised eligibility requirements 
will continue to receive the rebate until October 31, 2020, as long as they provide the required 
notice. If they do not provide the notice, they will stop getting the rebate on January 31, 2020 
 
Multi-unit complexes that were receiving the rebate immediately before November 1, 2019 and 
meet the revised eligibility requirements will need to provide the required notice by January 
31, 2020. If they do not provide the notice, they will stop getting the rebate on January 31, 
2020.  
 
 


